
Dear Member of the public 
I write in reply to your request for information under the Freedom of Information Act 2000, our reference number FOI3425. 
I am required by the Freedom of Information Act to handle all requests in a manner that is blind to the identity of the requestor. Any information released in response to a request is regarded as being published and is therefore in the public domain without caveat. 
For ease of reference, I have listed your questions together with our responses below. 
You have requested the following information: 
FOI Request 
1) Do you use a survey platform? 
FOI Response 
Yes 

2) If so, what tools do you use? 
FOI Response 
Microsoft Forms & SurveyMonkey 

3) How much do you spend annually on a survey platform? 
FOI Response 
Microsoft Forms does not incur any additional subscription or usage cost and is part of the M365 suite of available apps. 
SurveyMonkey - £384 

4) Which month & year does your contract with your supplier end? 
FOI Response 
SurveyMonkey – renews in the month of March
