Dear Member of the Public
 
I write in reply to your request for information under the Freedom of Information Act 2000, our reference number FOI 0028/25.  

I am required by the Freedom of Information Act 2000 to handle all requests in a manner that is blind to the identity of the requestor.  Any information released in response to a request is regarded as being published and therefore in the public domain without caveat.  

For ease of reference, I have listed your questions together with our response below.  You have requested the following information:  

1) Do you use a Citizen Engagement platform?
2) If so, what tools do you use?
The Office of the Police and Crime Commissioner (OPCC) uses Herts Connected as a Citizen Engagement platform. 

3) How much do you spend annually on a Citizen Engagement tool?
Information regarding the cost of the contract the OPCC has with Herts Connected is classified as commercial in confidence, therefore, this information is exempt pursuant to Section 43(2) of the Freedom of Information Act. Section 43 (2) states that information is exempt if its disclosure would or would be likely to prejudice the commercial interests of any person (including the public authority holding it).

Please see Appendix A below for further details on this exemption. 
 
4) Which month & year does your contract with your supplier end?
The OPCC does not hold this information as the contract continues on an annual rolling basis. 




Appendix A – FOI Exemptions
Although every effort should be made to release information under the Freedom of Information Act, whilst there is a public interest in the transparency of the Office of the Police and Crime Commissioner (OPCC), providing assurance that the office is appropriately and effectively carrying out it’s duties, this should be countered against the need to protect vulnerable areas, for example Police Officers and staff and ongoing policing operational activity. 

Section 
43(2) – Commercial Interests
Section 43 is a prejudice based qualified exemption which requires the prejudice to be evidenced and a public interest test to be carried out. 

Public Interest Considerations
Factors in favour of disclosure
Sharing information about the costs associated with Herts Connected would enhance public debate, promote transparency in the operations of the Police & Crime Commissioner’s office, and help the public better understand how resources are allocated. This openness supports accountability and demonstrates our commitment to responsible financial management. 

Factors in favour of non-disclosure. 
Withholding detailed financial information about Herts Connected contract helps protect commercially sensitive data and ensures that we maintain fair and competitive procurement processes. Disclosure would compromise future negotiations or reveal strategic decisions that are best kept confidential to safeguard the interests of the Police & Crime Commissioner’s office. Whilst transparency is important, it must be balanced against the need to protect operational integrity and contractual obligations. 

It is our opinion that for these reasons, the balance test favours withholding information relating to this request. 


