Dear Member of the Public
 
I write in reply to your request for information under the Freedom of Information Act 2000, our reference number FOI 0025/25.  

I am required by the Freedom of Information Act 2000 to handle all requests in a manner that is blind to the identity of the requestor.  Any information released in response to a request is regarded as being published and therefore in the public domain without caveat.  

For ease of reference, I have listed your questions together with our response below.  You have requested the following information:  

1. FOI and DPA Training & Designation
a. Please provide the name(s), job title(s), and qualifications of all individuals currently authorised to draft and issue FOI responses on behalf of the OPCC.

The Office of the Police and Crime Commissioner has two members of staff who currently draft and issue FOI responses on behalf of the OPCC. They are Caitlin Acosta Jessup - Transparency & Executive Support Administrator and Carolyn Kitchen - Transparency & Executive Support Team Leader. 

b. Are any of the staff who draft FOI responses formally trained or certified in FOI law, GDPR, or information governance? If so, please provide:
1. Date(s) of completion
1. Name(s) of course(s) or certification bodies
1. Whether ongoing professional training is undertaken

All staff members who work on the OPCC’s FOI requests have been trained by the National Police Chief’s Council.  Please be advised we do not hold any further information but wanted to confirm the above for your information.

c. Is Caitlin Acosta Jessup a registered or formally designated Data Protection Officer (DPO) or FOI Lead? If so, provide the document authorising that status. If not, who holds those responsibilities within the OPCC?

The Office of the Police and Crime Commissioner does not hold this information.  The Data Protection Officer is not an employee of this office. 






2. Use of AI or Software Tools in FOI Responses
a. Has the OPCC used any software, automation tools, or artificial intelligence systems to draft, review, summarise, or generate any part of any FOI response issued since 1 January 2023?
b. Has the OPCC used any platform, tool, or support service branded or affiliated with “Nectar”, or any external FOI automation or text-generation technology, in relation to FOI requests?
1. If yes, provide the name of the tool
1. The purpose of its use
1. The dates and cases involved
1. Any contracts, guidance, or internal emails discussing its implementation

The Office of the Police and Crime Commissioner does not hold this information. 

3. Internal Governance, Audits, and Risk Assessments
a. Has the OPCC conducted any internal audits, reviews, or risk assessments since January 2021 concerning:
1. The handling of FOI requests
1. Compliance with the UK GDPR or DPA 2018
1. Record retention policies related to hospitality or third-party engagement?
Please provide any executive summaries, minutes, or redacted findings from these reviews.

The Office of the Police and Crime Commissioner does not hold this information.  For your information however, we have a close working relationship with the Constabulary DPO and Governance team and work together to discuss any issues of concern around office processes which may require improvement.  

b. Does the OPCC maintain an internal FOI decision log, compliance tracker, or audit trail showing who approved, drafted, and reviewed FOI decisions? If so, please provide a copy or description of the log (you may redact names if needed).

Please see attached document entitled ‘F5 template’ which is a document used by OPCC staff to track work completed on an FOI request on case-by-case basis. 

We also have an excel spreadsheet which is used to track all FOI requests which includes information such as: FOI number, due date of response, date request was received, date an acknowledgement was sent, the requestors name, summary of FOI request, who is dealing with the request, once the request has been sent and the number of working days taken.  

4. Monitoring and Complaints Handling
a. Please provide the number of internal reviews of FOI responses requested from January 2022 to the present.

I can confirm that since January 2022 to today’s date the OPCC has had 7 internal review requests following an FOI response. 5 of these being your recent requests for an internal review. 

[bookmark: _Hlk206670638]b. How many complaints or enquiries about the OPCC's FOI responses have been:
1. Escalated to the ICO
1. Subject to formal ICO decision notices or investigations since January 2020

The Office of the Police and Crime Commissioner holds no information on the above.  I can however confirm that the office has not been subject to any formal ICO decision notices of investigations since January 2020. 

