Dear Member of the Public
 
I write in reply to your request for information under the Freedom of Information Act 2000, our reference number FOI 0016/25.  

I am required by the Freedom of Information Act 2000 to handle all requests in a manner that is blind to the identity of the requestor.  Any information released in response to a request is regarded as being published and therefore in the public domain without caveat.  

For ease of reference, I have listed your questions together with our response below.  You have requested the following information:  

· Where and how the identity of biometric sample collectors is logged;
· The safeguards in place to protect this information and the duration of its retention;
· Whether any successful or unsuccessful prosecutions have been challenged due to failure to identify the officer collecting biometrics;
· Who is held accountable for these procedural failings — and what financial or legal risks arise from them.
The office of the Police and Crime Commissioner does not hold this information. 

· What legal basis or public authorisation allows PSD officers from, say, Bedfordshire, to access internal complaint files lodged with Hertfordshire Police? 
· Are these actions governed by formal Memoranda of Understanding, and if so, why are they not publicly available?
· What controls exist to prevent collusion, manipulation, or retaliation across forces? 
· Has your office conducted any Data Protection Impact Assessments or oversight reviews to monitor this practice? 
The office of the Police and Crime Commissioner does not hold this information. 

· What is your policy on BWV data logging, redaction, and access time-lines? 
The Complaint Resolution Team in the Police and Crime Commissioner’s office checks complaints to see if there is any BWV relevant to assist with the handling/resolution of a complaint. If there is no BWV available the team marks the complaints database accordingly, if there is BWV available the team mark it as ‘secured’. 

We check for BWV within 5 days on average of receiving the complaint. 

We do not redact any BWV.  BWV is owned by the police and therefore any redaction would be requested and carried out by them. Within the Complaint Resolution Team BWV is only accessed, viewed and marked as saved in the event of it being required for further work.  

BWV is saved in line with the management of police information guidelines. 

· How many complaints in the last three years involved BWV evidence that was incomplete, lost, or unavailable? 
The office of the Police and Crime Commissioner does not hold this information.  

· Who within your office is accountable for ensuring the integrity of BWV material during complaint review processes? 
The office of the Police and Crime Commissioner does not hold this information. 

· Who is the legal data controller when sensitive data is shared across Hertfordshire, Bedfordshire and Cambridgeshire? 
The office of the Police and Crime Commissioner does not hold this information.

· Where are the Data Sharing Agreements and DPIAs that govern this activity? 
The office of the Police and Crime Commissioner does not hold this information.



· Are PCCs jointly liable for data breaches involving shared platforms such as Athena? 
The office of the Police and Crime Commissioner does not hold this information. 

· What are the annual financial costs of these tri-force arrangements to Hertfordshire residents? 
Information regarding the costs of the Office of the Police and Crime Commissioner can be found at the Police and Crime Commissioner’s website at the following link: Finances. This information is therefore exempt under Section 21 of the Freedom of Information Act 2000 which states that information does not need to be provided where it is already reasonably accessible to the applicant from another source. 

· Please provide the job titles, salary ranges and benefits of each force’s Data Protection Officer (DPO);

· The total annual cost to your office for maintaining or accessing tri-force digital infrastructure.

· A summary of any settlements, compensation, or legal payouts made in relation to data breaches, complaint mismanagement, or BWV disputes since 2020. 
The office of the Police and Crime Commissioner does not hold this information. 

· Do you hold statutory oversight over PSD Investigations or data practices involving Hertfordshire officers, even when led by other forces? 
Information regarding the statutory oversight provision can be found in the Police Reform and Social Responsibility Act 2011 Section 1(7) and (8). This information is therefore exempt under Section 21 of the Freedom of Information Act which states that information does not need to be provided where it is already reasonably accessible to the applicant from another source. 

· When misconduct complaints cross force boundaries, who represents the interests of Hertfordshire residents? 
Information regarding the misconduct regime for Police complaints can be found in the Police Reform Act 2002, Part 2 and Schedule 3, therefore, this information is also exempt under Section 21 of the Freedom of Information Act. 

· Are there formal agreements that delineate the boundaries of PCC oversight in shared custody suites, joint intelligence databases, and cross-force prosecutions? 
The office of the Police and Crime Commissioner does not hold this information. 

· That all MOUs, data sharing agreements, and governance policies relevant to these issues by published for disclosed under FOI. 
Information regarding the data sharing agreements and governance policies can be found on the Police and Crime Commissioner’s website here: Publications and Policies. Therefore, this information is also exempt under Section 21 of the Freedom of Information Act which states that information does not need to be provided where it is already reasonably accessible to the applicant from another source.

